INTERACT" AT A GLANCE

WHAT 1S INTERACT

Central and remote monitoring for elevators l I | | | \/E (—S a |

INTERFACE Interactive & Intuitive

WHO CAN USE Ccontractors: Troubleshooting S
® 1
CONNECTIVITY Central or remote access via Anywhere Now ™

Consultants: Verifying performance
Gateway to your BacNET building automation Sysi | | | |_E (— D D E (— a l

Building Owners:  Monitoring operation
FUNCTIONALITY  Monitor: One or more buildings

Supervise:  Single campus or global

View: Comprehensive visual overview )
Analyze: Traffic analysis reveals patterns .
Troubleshoot: Identify & resolve problems \

Playback: Replay sequence history
Manage: Data drill-down insights

Report: Standard & custom flexibility :
Export: Multiple popular formats (]
INTERACT"

INferaclfive Commoand anad

An advanced control system should be supported
by an equally powerful yet simplified central and
remote elevator monitoring software suite.

Interact provides instant insight for elevator
system performance. Many convenient, easy
to use functions have been combined into

a single software product, providing value for
Contractors, Consultants and Building Owners \ i

or Property Managers. ‘ ' 7 % e o

The Interact elevator command and control
system is both interactive and intuitive,
aiding troubleshooting diagnosis, verifying
system performance, and monitoring
handling capacity and operation.

When the power of technology is
used to simplify essential tasks,
everybody wins.

ELEVATOR CONTROLS

SIMPLE. SOLID. SUPPORTABLE.



NTERACT"

Aboul Elevator Controls 2raclive Command and Caonfrol for Elevarors

Elevator Controls Corporation,

established in 1986, is a widely

recognized manufacturer of

Non-proprietary microprocessor

based elevator controllers.

Standardization across all
products allows EC to offer
true backward compatibility,
enhancing maintainability,
reducing spares burden,

and extending service life.

Our mission is to develop
equipment that is simple
for customers to install,

adjust and maintain.

Learn more at:

www.elevatorcontrols.com
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Traffic Analysis

Interact provides the ability
to access extensive menus
containing numerous traffic

reports, call management reports,

tive point-and-click interaction
menu-driven navigation make Interact
erful, yet easy to use. All reports can be
phically represented, and user preferences
easily set to format graph types, styles,

single multi-port PC running Interact for
ndows® provides transparent connections
at are automatically created
the background — no more
laling and disconnecting one
stem at a time to get data
fumbling with cumbersome
itch boxes to access

ultiple elevator banks.

Jouble-click on an elevator or system icon
or real-time “drill down” access to interactive
iewing and reporting options, including:

« Traffic data and analysis

« Operating sequence playback
for troubleshooting

« Fault logs
« Elevator performance monitoring

« Elevator system management

play colors and even 3-D format representation.

and charts. Reports include calls per
hour, per opening, per type (up or down)
and per day; including wait times with
minimum, maximum, average and
standard deviation; and call distribution
per wait time, per date, per hour, per
floor, and per call type. Reports are easily
exported in multiple popular formats.

Elevator Management

Interact elevator management
and monitoring software

enables comprehensive
interaction with the elevator
system and management capabilities
including: event scheduling with start/stop
intervals, floor service car mapping and
call lock-outs, security control parameters,
extensive monitoring and flexible
management functions, charts, reports
and export capabilities.

1 Troubleshooting Tools and
Faull Log

An online support manual with
help screens resides within the

program itself for instant context-
sensitive access to help. Interact is interactive
Command and Control for Elevators.

See Specifications for Microprocessor

Tel:  916/428-1708
Fax: 916/428-1728

Elevator Controls for complete details.

Toll-Free: 800/829-8106

Interact elevator troubleshooting
features provide a wealth of
information easily accessed via

“== multiple menus, including graphs
that detail fault types and status of critical
elevator signals over time listed by type,
by car, by date, by time, by floor and
more. Fault details are listed with number
of occurrences and associated relevant
information including car position, car

status, date/time of occurrence and more.

ELEVATOR CONTROLS

SIMPLE. SOLID. SUPPORTABLE.

e-mail: info@elevatorcontrols.com
www.elevatorcontrols.com



